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Freedom of Information  
Information Statement  
2026-27 
 
 

1. Introduction 
The City of Tea Tree Gully is committed to operating with openness and transparency, 
ensuring our community has access to the information that matters. This Freedom of 
Information Statement outlines how you can request and obtain information held by Council, 
in accordance with the Freedom of Information Act 1991 (SA). 
 
An informed community is an empowered one. Council and Committee meetings are held at 
the Civic Centre, 571 Montague Road, Modbury and, unless confidential matters are being 
considered, are open for public attendance. Agendas and minutes are published on our 
website, providing a clear view of the decisions and discussions that shape our city. 
 
Our services span planning and development, environmental management, infrastructure, 
and local regulations - all designed to support the wellbeing of our community. We also work 
in partnership with other levels of government and local organisations to ensure our services 
remain responsive and effective. To learn more about Council’s long-term goals and 
priorities, we invite you to read our Strategic Plan 2030. 
 
There are many ways to engage with Council. Whether you attend a meeting, speak with 
your local Councillor, provide feedback, or participate in community consultations, your 
involvement is valued. If you’re seeking specific information, we encourage you to explore 
our website or contact us directly. Where information isn’t publicly available, you can submit 
a formal Freedom of Information request, and we’ll assist you through the process. 
 
Read on for more detailed information. 
 

2. Structure and Functions of Council 
The Council, consisting of the Mayor and 12 Ward Councillors, is the primary decision-
making body of Council, as constituted under the Local Government Act 1999.  
 
One of the main opportunities for the community to gain information about the business of 
Council is through the agendas, and associated reports prepared for Council and committee 
meetings. Agendas and minutes for these meetings are publicly available from Council’s 
website.  

 

https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0022/1692130/Strategic-Plan-2030-FINAL-Endorsed-08-20-2024.pdf
http://www.teatreegully.sa.gov.au/council/council-and-committee-meetings/council-meeting
http://www.teatreegully.sa.gov.au/council/council-and-committee-meetings/council-meeting
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2.1. Functions of Council 
Council’s responsibilities are set out in legislation and guided by principles of good 
governance (see Chapter 2 of the Local Government Act 1999 at Attachment 1). These 
responsibilities include planning for the future, delivering services and infrastructure, 
managing public assets, and supporting community wellbeing. Council must also work 
collaboratively with other levels of government, promote sustainable development, and 
ensure decisions are made transparently and efficiently. All activities are to be carried out 
with a focus on fairness, accessibility, and long-term financial sustainability. 
 
Whilst the majority of the functions of the Council are set out in the Local Government Act, 
Council also has functions under other pieces of legislation including: 

• Planning, Development and Infrastructure Act 2016; 

• South Australian Public Health Act 2011; 

• Food Act 2001; 

• Road Traffic Act 1961; and  

• Dog and Cat Management Act 1995. 
 
Council’s functions directly impact the community through the services, facilities and 
programs it provides. These are designed to support the wellbeing of residents and ensure 
equitable access across the city. Council is responsible for managing its area and making 
decisions that can affect individuals or the broader community. 
 
As part of its regulatory role, Council enforces legislation, which may affect those who do not 
comply with local laws. Council also sets rates and charges to fund its operations. These 
financial decisions can have varying impacts on different groups within the community. 
 

2.2. Council committees and subsidiaries 
The Council can resolve to form Committees under Section 41 of the Local Government Act 
1999. At the time of publication, the Council has the following committees: 
 

Audit and Risk Committee - to oversee and provide independent assurance and 
advice to the Council and contribute to evaluating and improving the effectiveness of 
accounting, financial management, internal controls, risk management and corporate 
governance matters. 
 
CEO Performance Review Committee – to undertake the Performance Review of the 
CEO. 

 
The number of Committees, their terms of reference and membership, is subject to change 
at the discretion of Council.  
 
Current information on Committees including meeting times, copies of agendas and minutes, 
is available from Council’s website  
 
These meetings are open to the public (with the exception of any matters subject to an order 
of confidentiality).  
 

2.3. Council’s Assessment Panel 
The Council has established a Council Assessment Panel pursuant to Section 83 of the 
Planning, Development and Infrastructure Act 2016. The panel has delegated authority from 
Council to carry out the assessment of development applications.  
 

https://www.teatreegully.sa.gov.au/council/council-and-committee-meetings
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Meetings of the panel are held on the fourth Wednesday of every month at the Civic Centre 
from 6pm (except when there are no reports to be considered). These meetings are open to 
the public.  
 
Further information including copies of agenda, minutes, terms of reference and details of 
panel membership, can be found on Council’s website  
 

3. Delegations 
The Chief Executive Officer, General Managers, Council Assessment Panel, and select 
Committees have delegated authority from Council to make certain decisions on specified 
matters.  
 
The Chief Executive Officer or General Managers may sub-delegate such authority to other 
officers. These delegations are reviewed annually and listed in the Delegations Register, 
which is published on Council’s website  
 

4. Public Participation 
Community Members have several opportunities to express their views on particular issues 
before the Council and/or Committees. These include:  
 

Attendance at public meetings – Community Members are welcome to attend 
Council and Committee meetings which are open to the public. 
 
Deputations and public forums – Community Members may request to address a 
Council meeting, Committee meeting, or the Council Assessment Panel either 
personally or on behalf of a group of residents or interested persons. This can be done 
by submitting a written request to the relevant Presiding Member. Presentations are 
generally limited to 10 minutes.  
 
Further information, including how to submit a request, is available on Council’s 
website  
 
Petitions – Written petitions can be addressed to the Council on any issue within the 
Council’s jurisdiction. Further information including how to submit a petition and the 
Petitions Management Policy are available on Council’s website  
 
Elected Members – Community Members can contact Members of Council to discuss 
any issue relevant to Council. Contact details for all Members are available on 
Council’s website  
 
Written Requests – Community Members can write to the Council on any Council 
policy, activity or service via 

• Email – customerservice@cttg.sa.gov.au 

• Post – PO Box 571, Modbury, SA 5092. 
 
Community engagement – Community engagement is a continuous process that 
provides residents and other key stakeholders with opportunities to have a greater say 
in what happens in their City and to be more active in the decision-making process. 
Council’s Community Engagement Public Consultation Policy guides how and when 
Council will carry out community engagement.  
 
This policy can be found on Council’s website  

 

https://www.teatreegully.sa.gov.au/council/council-and-committee-meetings/council-assessment-panel
https://www.teatreegully.sa.gov.au/council/council-documents/registers
https://www.teatreegully.sa.gov.au/council/council-and-committee-meetings/council-meeting/public-forum-and-deputation-request
https://www.teatreegully.sa.gov.au/council/council-and-committee-meetings/council-meeting/public-forum-and-deputation-request
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613853/Petition-Management-Policy.pdf
https://www.teatreegully.sa.gov.au/contact-us/elected-members
mailto:customerservice@cttg.sa.gov.au
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613886/Community-Engagement-Public-Consultation-Policy.pdf
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5. Access to Council Documents 
5.1. Documents held by Council 

Documents required to be kept under the Local Government Act 1999 are available for public 
inspection. Printed copies can be purchased by paying the applicable fee listed in Council’s 
Fees and Charges Register. 
 
Many of these documents are available on Council’s website. If a document isn’t online, it 
can be viewed by appointment at the Civic Centre, 571 Montague Road, Modbury, during 
business hours (8.45am – 5.00pm). 
 
If you’re unsure where to start, we encourage you to contact us to discuss your information 
needs. 
 

5.2. Policies and publicly accessible information 
The following categories of documents are available on Council’s website, as required under 
section 132 and Schedule 5 of the Local Government Act:  

• By-laws 

• Codes 

• Plans and guides 

• Policies and administrative documents 

• Registers and Returns 

• Council and Council Committees meeting papers 

• Information and briefing session papers 

• Reviews of council constitution, wards and boundaries (Representation Reviews) 
 

At the time of publishing this document, the following policy documents can be accessed 
from Council’s website and are available for inspection:  

• Access to Documents Relating to 
Development Applications Policy  

• Asset Capitalisation Policy 

• Asset Management Policy 

• Asset Revaluation Policy 

• Australia Day Awards Policy 

• Boundary Fence Management Policy 

• Caretaker Policy 

• Cemeteries Management Policy 

• Children and Vulnerable Persons 
Safe Environment Policy 

• Citizenship Ceremony Policy 

• Communications Policy 

• Community Engagement Policy  

• Community Grants Policy 

• Community Safety Policy 

• Community Transport Charter Policy 

• Compliance and Enforcement Policy 

• Control of Election Signs Policy 

• Debt Recovery Policy 

• Development Fees Variation Policy 

• Disposal of Land and Assets and 
Acquisition of Land Policy 

• Drone Policy  

• Easements Management Policy 

• Elected Member Behavioural 
Management Policy 

• Elected Member Support and 
Training Policy 

• External Grant Funding Policy 

• Financial Sustainability Policy  

• Flag Management Policy 

• Footpath Policy 

• Fraud and Corruption Policy 

• General Complaints Policy 

• Incident Management Policy 

• Internal Review of Council Decisions 
Policy 

• Land Division Infrastructure and 
Open Space Management Policy 

• Late Payment and Sale of Land for 
Non-Payment of Council Rates 
Policy 

• Leases and Licences to Sporting and 
Community Organisations Policy 

• Library Service Policy 

• Liquor Licence Application 
Management Policy 

• Major Events Policy 

https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0021/1613901/Access-to-Documents-relating-to-Development-Applications-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0021/1613901/Access-to-Documents-relating-to-Development-Applications-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0037/1613899/asset_capitalisation_policy_-_council_-_12_february_2019.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0036/1613898/asset_management_policy_-_council_-_12_february_2019.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0035/1613897/asset_revaluation_policy_-_council_-_12_february_2019.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0034/1613896/australia-day-awards-policy-adopted-by-council-on-28-february-2023.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613895/Boundary-Fence-Management-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613893/Caretaker-Policy-Adopted-by-GPC-15-October-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613890/cemeteries_management_policy_-_psdc_21_august_2019.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0036/1613889/children_and_vulnerable_persons_safe_environment_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0036/1613889/children_and_vulnerable_persons_safe_environment_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0035/1613888/citizenship_ceremony_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0034/1613887/Communications-Policy-adopted-by-by-Council-28-February-2023.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613886/Community-Engagement-Policy-August-2026.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613885/community_grants_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613884/Community-Safety-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613883/Community-Transport-Charter-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613873/enforcement_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613882/Control-of-Election-Signs-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613881/Debt-Recovery-Policy-adopted-by-Council-25-March-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613880/Development-Fees-Variation-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0035/1613879/disposal_of_land_and_assets_and_acquisition_of_land_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0035/1613879/disposal_of_land_and_assets_and_acquisition_of_land_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0034/1613878/Drone-Policy-adopted-by-GPC-15-October-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613877/easements_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613876/Elected-Member-Behavioural-Management-Policy-adopted-by-Council-on-13-August-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613876/Elected-Member-Behavioural-Management-Policy-adopted-by-Council-on-13-August-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613875/Elected-Member-Support-and-Training-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613875/Elected-Member-Support-and-Training-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613872/external_grant_funding_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613871/financial_sustainability_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613870/flag_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0034/1613869/Footpath-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613868/Fraud-and-Corruption-Policy-adopted-by-Council-25-March-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613867/general_complaints_policy_-_psdc_-_17_april_2019_-_updated_on_11_december_2019.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613874/emergency_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613866/Internal-Review-of-Council-decisions-policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613866/Internal-Review-of-Council-decisions-policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613865/Land-Division-Infrustructure-and-Open-Space-Management-Policy-24-02-25.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613865/Land-Division-Infrustructure-and-Open-Space-Management-Policy-24-02-25.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613864/Late-Payment-and-Sale-of-Land-for-Non-Payment-of-Council-Rates-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613864/Late-Payment-and-Sale-of-Land-for-Non-Payment-of-Council-Rates-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613864/Late-Payment-and-Sale-of-Land-for-Non-Payment-of-Council-Rates-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613863/Leases-and-Licences-for-Sporting-and-Community-Organisations-Policy-adopted-by-Council-27-May-2025-updated-July-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613863/Leases-and-Licences-for-Sporting-and-Community-Organisations-Policy-adopted-by-Council-27-May-2025-updated-July-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613862/Library-Services-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613861/liquor_licence_application_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613861/liquor_licence_application_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0033/1613859/Major-Events-Policy.pdf
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• Memorial Management Policy 

• Modbury Precinct Activation Policy 

• Open Space Policy 

• Order Making Policy 

• Pest Plant and Animal Control Policy 

• Petition Management Policy 

• Privacy Policy 

• Private Proponent and Privately 
Funded Code Amendment Policy 

• Procurement Policy 

• Property Identification Policy 

• Prudential Management Policy 

• Public Art Policy 

• Public Interest Disclosure Policy 

• Public Lighting Policy 

• Public Toilets Policy 

• Records Management Policy 

• Recruitment for Council Committees 
Policy 

• Register of Interests Policy  

• Requests for Services Policy 

• Risk Management Policy  

• Road Alteration or Encroachment 
Policy 

• Signage and Entrance Statement 
Policy 

• Sponsorship Policy 

• Sports Field Floodlighting Policy  

• Telecommunications Infrastructure 
Policy 

• Temporary Road Closures for Events 
on Council Roads Policy 

• Treasury Policy 

• Tree Management Policy 

• Unsolicited Proposals Policy  

• Use of a Road for Business 
Purposes Policy 

• Volunteer Management Policy 

• Waste Management Policy 

• Waterworld Management Policy 

 
Community Members may purchase printed copies of these documents by payment of 
the fees set out in the Fees and Charges Register  
 
All general inquiries regarding access to Council documents should be made to: 

• Email – customerservice@cttg.sa.gov.au 

• Post – PO Box 571, Modbury, SA 5092. 
 

https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613858/memorial_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613857/modbury_precinct_activation_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613856/Open-Space-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613855/order_making_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613854/pest_plant_and_animal_control_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613853/Petition-Management-Policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613852/privacy_policy_2.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0037/1777366/Private-Proponent-and-Privately-Funded-Code-Amendment-Policy-Adopted-by-Council-11-March-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0037/1777366/Private-Proponent-and-Privately-Funded-Code-Amendment-Policy-Adopted-by-Council-11-March-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613851/Procurement-Policy-adopted-by-Council-on-24-September-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0024/1613850/property_identification_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0032/1613849/Prudential-Management-Policy-adopted-by-Council-25-June-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613848/public_art_policy_-_council_-_28_february_2017.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613846/Public-Interest-Disclosure-Policy-Adopted-by-Council-24-June-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613845/public_lighting_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613844/public_toilets_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613843/records_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613842/recruitment_for_council_committees_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613842/recruitment_for_council_committees_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0023/1613840/Register-of-Interests-Policy-Adopted-by-GPC-15-October-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0031/1613839/Request-of-Services-Policy-24-02-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613838/risk_management_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613837/road_alteration_or_encroachment_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613837/road_alteration_or_encroachment_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613836/Signange-and-Entrance-Statement-Policy-adopted-by-GPC-16-July-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613836/Signange-and-Entrance-Statement-Policy-adopted-by-GPC-16-July-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613835/Sponsorship-Policy-adopted-by-Council-13-August-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613834/sports_field_floodlighting_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613833/Telecommunications-Infrustructure-Policy-24-02-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613833/Telecommunications-Infrustructure-Policy-24-02-2025.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0024/1613832/temporary_road_closures_for_events_on_council_roads_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0024/1613832/temporary_road_closures_for_events_on_council_roads_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0022/1613830/treasury_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0030/1613829/Tree-Management-Policy-adopted-by-Council-10-September-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0029/1613828/unsolicited-proposals-policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613827/use_of_a_road_for_business_purposes_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0028/1613827/use_of_a_road_for_business_purposes_policy.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0027/1613826/Volunteer-Management-Policy-adopted-by-GPC-15-October-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0026/1613825/Waste-Management-Policy-adopted-by-Council-on-12-March-2024.pdf
https://www.teatreegully.sa.gov.au/__data/assets/pdf_file/0025/1613824/Waterworld-Management-Policy-adopted-by-GPC-15-October-2024.pdf
https://www.teatreegully.sa.gov.au/council/council-documents/registers
mailto:customerservice@cttg.sa.gov.au
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6. Freedom of Information Application Fees and 
Processing Charges 
The Council’s Freedom of information e-application can be accessed on Council’s 
website. 
  
Alternatively, a generic application form can be found at: Making an application   
 
Freedom of Information requests to the Council are to be addressed to:  
 

Freedom of Information Officer 
PO Box 571,  
Modbury, SA 5092. 

 
Requests for information not publicly available will be assessed under the Freedom of 
Information Act 1991 (SA). Applicants must provide enough detail to identify the 
documents they are seeking. If the request relates to personal information, proof of 
identity may be required. 
 
Applications are handled by an accredited FOI Officer. In some cases, consultation 
with third parties may be necessary. Once a decision is made, Council will notify the 
applicant in writing. If the applicant is dissatisfied with the outcome, they have the right 
to seek an internal or external review. 
 
An application fee applies, and additional processing charges may be incurred 
depending on the scope of the request. Fees will be applied and waived in line with 
relevant sections of the Act and Regulations. Council also retains discretion to reduce 
or waive fees in other circumstances. 
 

6.1. Amendment to Council Records 
Under the Freedom of Information Act 1991 (SA), individuals have the right to request 
a correction to personal information held by Council if it is incomplete, incorrect, 
misleading or out of date. 
 
To request an amendment, applicants must complete and lodge an FOI application 
form, clearly identifying the records they wish to access. If the information is found to 
require correction, the applicant must provide details of the necessary changes to 
Council’s accredited FOI Officer. 
 
There is no fee for lodging an amendment request, and the first two hours of 
processing are free of charge. Where a significant correction is made and the error 
was not caused by the applicant, any fees paid for the original application will be fully 
refunded.  

https://www.teatreegully.sa.gov.au/contact-us/freedom-of-information/freedom-of-information-application
https://www.teatreegully.sa.gov.au/contact-us/freedom-of-information/freedom-of-information-application
http://www.archives.sa.gov.au/finding-information/sa-government-information/making-a-freedom-of-information-application
https://www.legislation.sa.gov.au/_legislation-documents/lz/c/a/freedom-of-information-act-1991/current/1991.20.auth.pdf
https://www.legislation.sa.gov.au/_legislation-documents/lz/c/r/freedom-of-information-fees-and-charges-regulations-2018/current/2018.192.auth.pdf
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