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Sustainable Sewers Transition Plan

The plan proposes a staged approach to 
transitioning properties on CWMS to  
SA Water sewer. This will occur in three 
stages, between late 2021 and 2028.

The first two stages would see about 
2,000 properties transferred to SA Water 
sewer, with the remaining 2,700 properties 
completed in stage 3.

During the staged transition to SA Water 
sewer, the CWMS network will need to be 
maintained. This will ensure properties 
still connected to the system receive an 
acceptable level of service.

Transitioning to SA Water

Under the current proposal, CWMS 
customers would be moved to SA Water’s 
billing system as connections are completed.

Council is strongly lobbying for all CWMS 
customers to be transferred to SA Water prior 
to the commencement of transition works. 
This will ensure that all CWMS customers 
receive the immediate benefit of SA Water 
pricing, including those in stage 3.

Funding

The first two stages will be funded by 
the State Government’s $64.1 million 
commitment. This will cover the installation 
of new sewer mains, augmenting the existing 
sewer network and on-property work.

The State Government is yet to confirm 
funding for stage 3 of the plan and have 
called on Council to provide a financial 
contribution to the project. The size and 
nature of the request is still unknown.

Council will continue to push the State 
Government to uphold its commitment 
to fund the project entirely. Any funding 
contribution from Council would result in a 
financial impact on all Council ratepayers.

Technology

A combination of low-pressure sewer and 
gravity sewer would be used under this plan. 

Properties serviced by a low-pressure 
sewer will have a tank and pump installed 
within the property’s boundary. The pump 
will be connected to the resident’s main 
switchboard. 

We have reached an important milestone in the transition of CWMS 
customers to SA Water sewer. In early May, SA Water provided 
Council with the Sustainable Sewers Program Transition Plan for 
consideration. This represents almost 12 months of work.
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SA Water has suggested that customers 
may receive a rebate to cover the cost of 
electricity to run the pump, although details 
are still to be finalised.

The electrical switchboards of some private 
properties may also need to be upgraded 
to operate the low-pressure sewer system, 
depending on their age.

Next steps

Council has started preparing a prudential 
report in line with Section 48 of the Local 
Government Act 1999. 

The prudential report is legally required 
and it will assess all of the options, their 
feasibility and the associated impacts of each 
on CWMS customers, the broader ratepayers 
and Council. This will include the annual 
CWMS service charge during the transition. 

The process may take up to six months to 
complete.

Funding the CWMS

Council is legally required by the Local 
Government Act 1999 and ESCOSA to recover 
the full cost of operating and maintaining the 
CWMS network from users of the service. 

On 29 June 2021, Council endorsed a $20 
increase in the annual CWMS service charge 
for 2021–2022, increasing the total annual 
fee to $745. 

Council is also committed to refunding the 
annual CWMS service charge on a pro-rata 
basis should CWMS customers become SA 
Water customers before 30 June 2022.

More information

For more information, visit:

• cttg.sa.gov.au/cwms 
• watertalks.sawater.com.au
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