
 

 

Tea Tree Gully Sustainable Sewers Program 
Community update: January 2021 

The South Australian Government has committed $65 million towards 

securing the future of sewerage services for more than 4,700 residential 

and business properties currently connected to the City of Tea Tree 

Gully’s local Community Wastewater Management System (CWMS). 

 



 

 

 

During September and October 2020, we gathered information and insights to inform our 

program planning and ensure our engagement through the next stages of the program is 

responsive to the needs and interests of customers.  

Engaging with customers 

Our engagement with current CWMS 

customers began in September 2020 with 

a letter sent to all 4700 residential and 

business properties, inviting them to meet 

with us and obtain further information. 

Our online engagement site, WaterTalks, 

provided customers with a question 

forum and a customer survey. 

We also conducted three in-person and 

five online community drop-in sessions 

from mid-September through to early 

October.  

Discussions were held in mid-October with 

the owners of 19 properties in the first pilot 

site at Glenere Drive, Modbury, where we 

explored the layout of CWMS 

infrastructure and the works required to 

connect these properties to our sewer 

network in early 2021. 

 

Engagement by the numbers 

During September and October, our 

engagement activities resulted in: 

• Around 100 phone calls and emails 

from CWMS customers seeking 

further information. 

 

• Our WaterTalks page had 1400 

visitors, 19 surveys completed and 

38 questions asked on the forum. 

 

• Around 70 customers in total 

attended the three in-person and 

five online community drop-in 

sessions. 

 

 

What customers are telling us 

Feedback received during the 

consultation period focused on potential 

impacts to properties, costs to connect 

and timing of works.  

Important themes included: 

• The future of customer septic 

tanks, impacts on the timing of 

home improvement projects and 

questions from developers of new 

residential housing. 

• A strong interest in property 

specific issues, including the 

potential for on-property 

disruption.  

• How costs associated with 

connecting to our sewer network 

will be covered.  

• Our commitment and plan to 

transition customers to the network 

in a timely manner. 

 

 



 

 

 

Overall, customers have been positive 

about the transition to our sewer network 

and pleased that we are working with 

property owners through the process and 

ensuring continuing communication. 

 

Pilot sites underway 

Construction work started at the first pilot 

site in Glenere Drive, Modbury in 

December. A total of 134 metres of sewer 

main was laid and the works were 

finished with the road being reinstated 

before Christmas. Customers along the 

new main in Glenere Drive will be 

connected to our network in coming 

months. 

 

Next steps 

We are working with Council and using 

customer feedback to guide the 

planning and prioritisation process for the 

staged approach for transitioning 

customers to our sewer network.  

This information helps us to understand 

how we can minimise the impact and 

increase the benefits of this program for 

the community and the plan for the 

overall program is scheduled to be ready 

in the first half of 2021. 

We will continue to keep you informed 

and assist you when the time comes to 

transition your property from the CWMS 

connection to our sewer network.  

If you would like to discuss the project 

with us or register for project updates, you 

can subscribe to our email list on the 

WaterTalks page or call our Stakeholder 

Engagement Advisor on 7424 2489.  


