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Tea Tree Gully Sustainable Sewers Program
Community update: overall program stages

The Tea Tree Gully Sustainable Sewers Program will transition all properties connected to the 
City of Tea Tree Gully Community Wastewater Management System (CWMS) to a modern sewer 
system that delivers nationally accepted levels of service for its customers.

Project delivery stages are now available. We will continue to keep you informed and assist you 
when the time comes to transition your property to our sewer network.
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CWMS customers to be upgraded in 2021 

CWMS customers to be upgraded in 2021/22 

CWMS customers to be upgraded in 2023/24 

CWMS customers to be upgraded in 2024-2028
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Project update

Over the last nine months, we have worked 
with the City of Tea Tree Gully and used 
customer feedback to guide the planning and 
prioritisation process for our staged approach 
to transition customers to our sewer network. 
This has informed how the program can 
minimise impacts and increase benefits for the 
community.

CWMS customers will be transitioned in stages, 
with prioritisation based on a range of criteria 
including condition assessment of the existing 
CWMS and community feedback.

As a result, we have identified three separate 
stages for implementation of the upgrades:

Stage I includes approximately 400 properties 
(in yellow) and comprises groups of high 
priority areas with significant performance 
issues in Modbury North, St Agnes and Banksia 
Park, aligned with Council priorities and 
feedback from the community.

We will start construction in late 2021 and 
complete customer connections by late 2022.

Stage 2 includes around 1,600 properties (in 
blue) within the suburbs of St Agnes, Banksia 
Park, Fairview Park, Tea Tree Gully, Vista and 
Surrey Downs. Construction is planned to begin 
mid-2022 and completed mid-2024.

Stage 3 comprises over 2,000 properties (in 
green) within remaining areas in Fairview Park, 
Banksia Park, Tea Tree Gully, Redwood Park, 
Ridgehaven, Vista, Hope Valley, Highbury and 
Modbury.

Construction is planned to begin 2024 and 
completed within our 2024-28 regulatory 
period.

The SA Water team consults with a Modbury resident

Further information

Customers will not be billed by SA Water until 
after they have been transferred to our network 
and services.

An overview of the program has been 
submitted to Council for their feedback. Further 
information on how you can provide feedback 
and get a better understanding of the program 
is available at watertalks.sawater.com.au.

If you would like to discuss the project 
stages and what this means for you, call our 
Stakeholder Engagement Adviser on 
7424 2489.
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