
 

Terms and Conditions 

 

1. The Cloth Nappy and Reusable Sanitary Product Rebate Program 
includes sanitary pads, sanitary cups, leak-proof underwear, cloth 
nappies, swim nappies, reusable wipes associated with cloth nappies, 
reusable nursing breast pads and wet bags. 
 

2. The maximum available rebate per application is: 
a. For reusable sanitary products – 50% of the total purchase 

price as detailed on the receipt(s) or proof of purchase(s) can 
be applied for, up to a maximum of $50. 

b. For reusable cloth nappies - 50% of the total purchase price as 
detailed on the receipt(s) or proof of purchase(s) can be applied 
for, up to a maximum of $150. 
 

3. To be eligible for the rebate program, the applicants must reside in the 
City of Tea Tree Gully. Proof of residency must be provided – e.g. a 
Council Rate notice or government notice showing a current 
residential address. Notices must be dated within three (3) months of 
the date of application. Drivers Licence and Proof of Age cards may 
also be accepted as proof of residency. 
 

4. Applicants are entitled to make one (1) application per household for 
each rebate every three (3) years.  

 
5. The applicant must provide a copy of the receipt or proof of purchase 

for the reusable item(s) they are claiming. It must include the company 
name and ABN, date, and clear identification of the product(s) and 
cost of each item(s) purchased. 

 
6. The receipt or proof of purchase must be no older than six (6) months 

from the date of application. A partial copy of receipt or proof of 
purchase will not be accepted. 

 
7. Pre-owned wearables may be eligible for rebate if adequate proof can 

be provided. This is at Council’s discretion. 
 

8. Transport/freight/shipping/postage costs, hire, wipes containers, 
nappy covers or single-use items are ineligible for a rebate as part of 
the Cloth Nappy and Reusable Sanitary Product Rebate Program. 
 

 



 

9. To apply for rebates under the Cloth Nappy and Reusable Sanitary 
Product Rebate Program, the applicant will will need to complete and 
submit the appropriate application form via the Tea Tree Gully 
Council’s website. 
 

10. It is the sole responsibility of the applicant to supply all information 
required to appropriately assess their application. 

 
11. Council holds no responsibility for following up missing or incomplete 

information provided by the applicant. 
 

12. Council holds the right to reject any application for any reason it deems 
appropriate, including but not limited to where there is proof or suspicion 
that the applicant may derive commercial benefit from the rebate. 

 
13. By applying, the applicant declares that the information provided is true 

and correct. 
 

14. The Cloth Nappy and Reusable Sanitary Product Rebate Program may be 
paused or discontinued, either in part or in full, at any time and without 
notice, should the budget allocation be exhausted or for any other reason 
deemed appropriate by Council. 


